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Automations and workflows 
• Conversion of emails into help desk tickets

• Application of SLAs on tickets based on ticket criteria

• Organizing, despatching, and assigning tickets

• Preventive maintenance tasks

• Gustom change workflows, and processes

• Periodic asset seans and audits

• End user communication process

• Report generation and distribution

Minimum hardware 
requirements 

1. 7GHz to 2.4GHz, 10MB to 12MB Cache, 4 cores to 

8 cores or any entry- level server grade processor, 16 

GB RAM, 500GB free SSD 

Recommended hardware 

requirements 

3.0GHz, 12MB to 20MB Cache, 6 cores to 8 cores or 

equivalent technology, 16132GB RAM, 2TB free SSD 

Supported operating systems 
Windows Server 2012-2016 

Windows 7 /8/1 O 

RHEL 8 and above 

Ubuntu 14.0 and above 

ManageEngin� 

ServiceDesk Plus 

Supported databases 
MSSQL2017 

MSSQL2016 

MSSQL2014 

MSSQL2012 

MSSQL2010 

MSSQL2008 

PostgreSQL 

Supported browsers 
Internet Explorer: IE 11 , IE Edge 

Firefox 

Google Chrome 

Product support 
availability 
24x5 support on forum, email, phone, 
and live web for all our paid 
customers. 
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